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Introduction

Sexual harassment is a pervasive and persistent problem for Egyptian women regardless of age, class or
appearance. The Egyptian Centre for Women’s Rights (ECWR), a Cairo-based NGO dedicated to
defending the legal rights of Egyptian women, recently surveyed 1,010 Egyptian and foreign women
and found that 83% of Egyptian women and 98% of foreign women reported exposure to sexual
harassment. Less than 2% of women reported going to the police for help. In the accompanying report,
ECWR recommended an increase in awareness of sexual harassment, better documentation of sexual
harassment complaints and an easy method for women to report incidents, among other
recommendations. HarassMap, a mapping system for women in Egypt to report incidences of sexual
harassment via SMS messaging, aims to provide a simple reporting tool that will document incidents
and raise awareness of sexual harassment across Egypt. ECWR will partner with NiJeL a community-
based mapping organization based in Tempe, Arizona, to deploy HarassMap within six months of
project initiation.

HarrassMap Features

HarassMap is a mapping and reporting tool that, when implemented, will allow sexual harassment
victims to report those incidents anonymously using a simple text message from their mobile phone.
Once reported, each incident will be located and approved by an Egypt-based administrator and appear
on an interactive web-based map. By mapping these reports online, the entire system will act as an
advocacy, prevention, and response tool, highlighting the severity and pervasiveness of the problem.
Although limited to Egypt for the moment, ECWR shares experiences and ideas with organizations
around the globe fighting sexual harassment in their countries. This project will be proposed as a model
for adaptation — particularly to Blank Noise Project in India, and Hollaback Girl in the USA.

Upon implementation, HarassMap will have the following key features:

* Web-based Mapping Interface Using Google Maps Basemaps — The HarassMap web
front end will be the main portal for aggregating and displaying all of the individual SMS
reports of sexual harassment. HarassMap users will be able to view incidents located on a
Google Maps base layer by type of incident, by neighborhood or sub-neighborhood, and over



specified time periods. Different incident types will be displayed using specific map icons that
correspond to the incident type. Users will also be able to generate reports of sexual harassment
by type, neighborhood, or over a specific time interval via the HarassMap system.

* Integration With FrontlineSMS to Receive, Process and Send SMS Messages —
Incoming SMS messages will be received by a local mobile phone tethered to a computer
running FrontlineSMS (http://www.frontlinesms.com/), and those messages will be instantly
available for an ECWR staff member to review. FrontlineSMS will also return a SMS message
with emergency contact and other information to the person reporting the incident. By the time
HarassMap is deployed, we hope to have FrontlineSMS support of Egyptian Arabic in Arabic
script and Egyptian Arabic in semi-standardized Latin script.

* Robust Administrative Interface for Approving SMS Incidents — HarassMap will also
feature an administrative area where an ECWR staff member can review, locate and approve
SMS reported incidents streamed from FrontlineSMS. In the HarassMap administrative area,
the ECWR staff member will be able to approve the incident, delete it, mark it as spam, or even
respond to the person reporting the incident. They will also be able to refine the location of the
incident to a neighborhood, landmark, street intersection or transit line.

Project Impacts

HarassMap will have a significant and measurable impact not only on the women reporting incidents
via SMS, but also on the way sexual harassment is viewed in Egyptian society. The following short
logic model outlines what ECWR expects in terms of project outcomes and impacts:

Activities

Projected Outputs

Projected Outcomes

Measurement

Allow women to SMS
sexual harassment
incidents to HarassMap

- Thousands of Egyptian
and foreign women will
add SMS incidents to the
map

- FrontlineSMS will return
thousands of SMS
messages with emergency
and other information

- Women reporting incidents
will show less physical and
psychological impacts from
harassment

- Women reporting incidents
will be more productive, feel
more secure and be more
confident in others

- Post-test only survey of random
sample of women reporting
incidents assessing their physical
and psychological impacts,
productivity, feeling of security,
and confidence in others

Deploy web-based map
of sexual harassment
incidents

- Map displaying sexual
harassment by location,
type, or time of incident
- Generated reports
aggregating SMS data by
type, location, or time of
incident

- Increased awareness of
sexual harassment amongst
Egyptians and Egyptian
leaders

- Improved documentation of
the scale and scope of the
sexual harassment problem in

Egypt

- Pre and post-test random sample
survey of Egyptians and Egyptian
leadership to measure their
understanding of sexual
harassment, and their knowledge
of the size of the sexual
harassment problem in Egypt.

Project Research, Report and Press Events — To improve public awareness of HarassMap and
sexual harassment as a serious issue in Egypt, we intend on holding a press conference to launch
HarassMap, developing print and radio advertisements explaining the SMS system and partnering with
a local researcher to review and synthesize these data and our project evaluation survey results into a
print and web-based report.







